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MITSUBISHI
MOTORS

MITSUBISHI VEHICLE WARRANTY

1. NEW VEHICLE LIMITED WARRANTY OF MITSUBISHI MOTORS (THAILAND) CO., LTD.

The new vehicle manufactured which sold by Mitsubishi Motors (Thailand) Co., Ltd. (MMTh) will be free from any defects in

material and under normal use and maintenance.

Scope of Warranty
Any parts warranted hereunder which proves defective within the warranty period applicable to such part will be repaired

or replaced free of charge by Authorized Mitsubishi dealers

Warranty Begins
The warranty period begins on the date the vehicle is first delivered to original purchaser as set forth on the Memorandum
of Registration (hereinafter called the "Warranty Start Date").

Warranty coverage is fully transferable to subsequent vehicle owners.

Basic Coverage Period

The normal warranty is a period of 60 months or 100,000 kilometers, whichever comes first.
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2. THESE FOLLOWING ITEMS ARE DIFFERENT FROM NORMAL WARRANTY
2.1 ITEMS THAT ARE WARRANTY BY PART MANUFACTURER WHICH BEYOND MMTh NORMAL WARRANTY

Tire is warranted 24 months or 50,000 kilometers, whicher comes first. Tires are warranted under the tire manufacture.
Defective tire will be considering claim in percentage by calculation of Remaining Tread Depth against Original Tread

Depth in each model specified by Tire Manufacturers.

Battery 12V is warranted 12 months or 20,000 kilometers, whichever comes first, from the warranty start date of battery

manufacture. Defective battery will be sent to battery manufacture to investigate for considering claim.

Radio & Screen is warranted 36 months or 100,000 kilometers, whichever comes first. By the terms of the manufac
turer, damaged parts must be sent to the production of auditors. Once proved that the damage is by product and

warranty is not wrong. manufacturers will continue to rectify or replace equipment.

29

‘ New Warranty PHEV.pmd 29 $ 24/2/2564, 16:42 ‘



|| RN T T ] o

wuALARsALaeN b aaausuLlsenu 10 1 W 160,000 NlALNAT WAIWATEaTlAALRINAU™

1390 Ang0T wowasa (Uszmalne) a1ia SuilszAuuunweraitanlesswiuszazioa 10 T duAusduiasansnaua un
anmf]m’mlummmmummﬂ sxiznnaiaslua 160,000 AlAWAT UaUATzELlnArAanen mﬁ*uﬁimum@umummlmme

ﬂ']’ﬂuiﬂﬂﬂLﬂEI’HI@\‘Iﬂ‘LILLUE]LE]@’;T@L‘E?;INVL@@@H @nmmmmmmmﬁiummﬂmmﬁuﬂmm‘:mmammmmmmmnﬂum
Nﬁl“ﬁ‘]_l“]]‘t’liﬁ]’i‘l_lﬂ'lﬁ‘l,l,ﬁl\‘lﬁlQ’ﬂEI']\iLﬂuVﬂ\m’]ﬁ‘ ‘VN‘LL n’muﬂmnum@umm@m mmunwmwmmmnmmamummﬂm
ﬂqﬁ‘l‘ﬁmuﬁ‘ﬂﬂumﬁﬂ?ﬁﬂﬂmm’mu 1N?QNOQ mmmﬂmﬂ@mummn ’ﬂ‘LIIﬂLWﬂ MI8991TR ﬂ']ﬁ‘ﬂﬂLLﬂ@\?@ﬂ']W‘Mﬁ"ﬂMﬂﬁ]\‘i’ﬂﬂﬂ‘i‘MLm‘N

1
ana

ﬂ’]ﬁ‘L“ll']‘i‘LlLI‘m']ﬁ‘ﬂLINIMUiﬂﬂiﬂiwi‘ﬂﬂuﬂUﬁ‘ﬂ']ﬁ‘N’W]ﬁ‘ﬁ’?uil'ﬂ\? m@’mmmmumumuwimnmmmm@muﬂumqmi

aa a a o = o aa a o dl
wwnmesaEan lessuldnernarsuRsTuiunnea e lasewiall AuqresuLARETazanalmasTazINaTIAY
mslaaaiuanuidenanweuing Al nedifianuquesuuneesasonlassuanadliiiasanvraiunauiainaaiy

v

@ananannlnfsinatnaauazluegnalnnisiuilsziu

Iﬂimmum@mmimmmmmmmu Ftiaangnislaeuaes “uwunpesaiBaxlenawy”

uﬂﬂmnu NIERAY m@iﬂ@’m wWluaniu [5]‘1/]1/]’11‘121 LbLIR L[ﬂﬂi‘@ AssnlenaudavnavTad LZ\VﬂN@J‘I’]‘W LL@“"lN’ﬂﬁm’]ﬂ‘lﬁl N’ﬂui‘llﬂ’]ﬁ‘i“].lﬂ FEARlIs

a

1. mmﬂmnﬂumﬁﬂﬂuﬁﬁfqmu > 50 AIANTALTEA mummmnmﬂmmmunm 24l

2. nraenrnauniiclaluinie mm -25 ’ﬂﬂﬂ’]Lsﬁ@Lsﬁﬂ@ mummmﬂumum’w 7 U

3. mmauimmwuwmmem'adﬁu Hany m Y90999A7 viTawlan

UAAIFTII
wupLeeza1anani3szilauIndNdaiulanlnine e

30

‘ New Warranty PHEV.pmd 30 $ 24/2/2564, 16:42



|| NN T 1] e (I (= ||

The warranty of Lithium-ion Battery Warranty is 10 years or a maximum of 160,000 kilometers, (whichever comes first)**

**Mitsubishi Motors (Thailand) Co., Ltd. warrants lithium-ion battery for 10 years from the delivery date or 160,000 kilometers,
(Whichever comes first). The warranty covers labor and spare parts cost associated with lithium-ion battery. Customer can take
Mitsubishi Outlander PHEV for using service at Mitsubishi Authorized Dealer Service Center. However, the warranty only covers
inherent manufacturing defects under the normal usage condition excluding damages occurred by accidents, natural
disasters, any add-ons or modifications and/or getting services from unauthorized dealers apart from Mitsubishi Authorized

Dealers.

Lithium-ion battery under the warranty has the unique specifications as same as general lithium-ion battery. Battery capacity
will be normally decreased as a result of the period of usage and usual utilization which is the normal deterioration. In those

@ cases, it is not covered under this warranty.
Please carefully read the manual on how to prolong the Lithium-ion battery life.

In addition, please be informed that the following circumstances may cause battery to get damage or be deteriorated, and be

beyond the scope of the warranty conditions:

1. Parking cars in the temperature > 50 Celsius degrees consecutively over 24 hours
2. Parking cars in the temperature < -25 Celsius degrees consecutively over 7 days

3. Any part of battery being associated with water or liquid or flame.

Caution:

Battery car result in explosion if directly associated with flame
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PHEV Components are warranted 120 months or 160,000 kilometers, whichever comes first.

Parts of PHEV Components are

MOTOR ASSY (FOR EV)

FRONT MOTOR ASSY

REARMOTOR ASSY

FRONT POWER DRIVE UNIT (FOR EV)

REAR ELECTRIC MOTOR CONTROL UNIT (FOR EV)
DC/DC CONVERTER (FOR EV)

INVERTER ASSEMBLY (FOR EV)

ELECTRIC WATER PUMP (FOR EV)

ELECTRIC SYSTEM COOLING GENERAL (FOR EV)
ELECTRIC OIL PUMP (FOR EV)

OIL COOLER BY-PASS VALVE

GENERATOR ASSY

SHIFT POSITION SWITCH (MAIN) (FOR EV)

SHIFT POSITON SWITCH (SUB) (FOR EV)

REAR DRIVE AXLE REDUCTION & DIFFERENTIAL
DRIVING BATTERY MODULE ASSY

QUICK CHARGE CABLE ASSEMBLY (FOR EV)
NORMAL CHARGE CABLE ASSEMBLY (FOREV)
CAP OF QUICK CHARGE CABLE (FOR EV)

EV SERVICE PLUG ASSY (FOR EV)

BATTERY CHARGER (FOR EV)

DRIVING BATTERY ELECTRIC CURRENT SENSOR
DRIVING BATTERY LEAKAGE OF ELECTRICITY SENSOR
DRIVING BATTERY THERMO SENSOR

DRIVING BATTERY CONTACTOR

PHEV CONTROL UNIT

EV-ECU (FOR EV)

BATTERY MANAGEMENT UNIT (FOR EV)

BATTERY CELL MONITON UNIT (FOR EV)
BATTERY SUB MANAGEMENT UNIT (FOR EV)
DRIVING BATTERY RESISTOR
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2.2 NOT-COVERED ITEM OF WARRANTY
Expendables such as Air filter, Fuel filter, Qil filter, Drive-belts, Brake pad, Clutch facing, Windscreen wiper blade,
Lamp bulb (except Head lamp), Fuse, and Other expandable parts.

Lubricants and others such as Engine oil, Manual transmission gear oil, Automatic transmission fluid, Differential
gear oil, Brake and Clutch fluid, Grease, Coolant, Power steering fluid, Battery electrolyte, A/C fluid, Window washer
fluid, and Fuel.

Maintenance is at Owner's Expense such as replacement of filters, Lubricating materials, Grease, Coolant,

Spark plug, Fuses, Bulbs, Drive-belts, Brake pad,, Balance tire, Wiper blades and others normal maintenance service

@% all vehicles require.

3. DAMAGES AND CONDITIONS THAT NOT-COVERED OF WARRANTY
- Fairwear and tear of any part, normal maintenance service items and the parts and material used in connection with
such service (including parts and materials which need to replace as specific in this manual).
- Normal deterioration or damage to plated parts, paint coat, rubber parts, upholstery and soft trim caused by daily
wear and exposure.
- Minor irregularities not effecting quality, performance or function of vehicle or parts thereof (e.g. slight noise or

vibration) or which appear only in particular abnormal operations.
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Damage caused by using a part not approved by Mitsubishi and being repaired or replaced by any person or any
entity other than Authorized Mitsubishi dealers.

Damage caused by traffic accidents, abuse or negligence of the proper handling as set forth in the Owner's Manual,
misuse of the vehicle or under unusual conditions such as in races or rallies, and modifications of or to the new
vehicle or any parts not recommended or approved by MMTh

Damages caused by external influences such as chemical pollution, acid rain, traffic accident, hail, sand, salt,
stones, fire or disasters whether due to human fault, negligence or act of God.

Damage in cargo body or cargo cabin by loading.

Incidental or consequential damages such as loss of use of new vehicle, loss of time, expenses for fuel, telephone,
travel, lodging, legal fees, towing fees transportation loss or damage to personal property or commercial loss or
loss of revenues.

Any new vehicle for which the odometer reading has been altered so the mileage cannot be determined.

Lack of care in using of the correct lubricant, fuel , and chemicals that do not comply with the maintenance manual.

Not bring the vehicle checked every 20,000 km or in specified time which prescribed in this manual.

THIS IS WARRANTED BY
MITSUBISHI MOTORS (THAILAND) CO., LTD.
USED FOR THE WARRANTY OF NEW MITSUBISHI VEHICLE WHICH MANUFACTURED OR SOLD BY
MITSUBISHI MOTORS (THAILAND) CO., LTD.
OR AUTHORIZED MITSUBISHI DEALERS FOR DOMESTIC OF THAILAND ONLY.
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